AvoAutikn Nepypadn tov Mpoypdappatog «MwARCELG

2KOTIOG TOU pOoypAUUATOC

To mnpoypappa  «MwANCeEG» OTOXEUEL OtV OAOKANpwHEVN  ekmaideuon
ETIAYYEALOTIWV OTOV TOMEQ TWV TMWANCEWV, TNG €EUTMNPETNONG TTEAQTWY, KAl TNG
Pnolakng mapouvoiag twv emnxepnoswyv. Ol kataptildopevol Ba amokTtioouv 1000
BewpnTIKA yvwon 000 Kal TPOKTKEG SeELOTNTEC yla T SnLOUPYLa TIOLOTIKWY Kal
SLOPKWV TIEAATELOKWY OXECEWV, TNV OMOTEAECUATIKN Xprion Twv CRM gpyaleiwy, Tnv

KaTavonaon tn¢ MeEAATELAKAG cupnepLldopd.

To MPOYPALO ETUKEVTPWVETAL:

e 2TV eURABUVON OTICEPAPUOCUEVEC TEXVIKEC TIWANCEWV KAL TLC YJUXOAOYIKEC TTAPAUETPOUC
TWV TTEEAATWV.

e JTNV EVIOXUON TWV LKAVOTHTWY dlaxeiplong meAatwy.

e 2NV edappoyn epyaieiwv CRM yla tnv utootnpién tng eumepiag kat adpoaoiwong tou
TeAdTn.

e 2Tn PEAETN NG Awaxeiplong MeAatelakng Nvwong we oTpatnylkou TTAEOVEKTIATOC.

OuL ekmatdevopevol Ba eival kavol vo €PapUOCOUV ATIOTEAECHOTIKA TEXVIKEC
TIWANCEWV, VA 0XESLACOUV TIEAATOKEVTPLKEG OTPATNYLKEG, va SlaxelploTolV epyaleia

CRM kat va aflomotrjoouv tig duvatotnteg tou PndLakou emixelpeiv.

2uvtoun Mepypadr tou Mpoypdppatoc Kataptionc

To mpoypappa «MNwAnoewg» mepllappavel 80 wWPEC KATAPTIONG KOL TIOPEXEL
OAOKANPWUEVN YVWON OTIC TEXVIKEC TwANoewv, tn O&laxeiplon meAatwv Kal
mapanovwy, ta cuotiuata CRM. Méoa anod nmpaktikd napadeiypata kat edapUoyeEg,
oL ouppetexovteg e€omAilovtal pe 6e€LOTNTEC TTOU AVTATTOKPIVOVTAL OTLG AVAYKES TNG

ouyxpovng ayopac Kat tou PndlakoL neptBariovrtoc.
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Mabnolakd anoteAeopata

M'VwoeLc:
OL €l8IKEC ETAYYEALATLKEC YVWOELG TOU KATAPTL{OUEVOU, TIOU Elval amapaitnTeC Wote
va Uropel va avtanokplOel pe emtuyxia kat aopAlelo oTa EpyQCLOKA TOU KaBrikovta,
neplAapBavouv va upl dAcpa BewpnTIKWY Kol TPAKTIKWY dedopévwy. AUTEG oL
YVWOELG OIMOTEAOUV TN BACH yla TNV ATMOTEAECUATIKY EKTEAEOT TWV KOONKOVIWY TOU

oto ypadeio katl tnv e€aopaiion uPnNAnG MOLOTNTAG AMOTEAECUATWY. AVOAUTLKOTEPQL:

O ekmatdevopevol Ba amokTHoOUV YVWOELG TAVW OTA €ENG:

e EEEIOIKEUPEVN YVWON OTIC TEXVIKEC TPOOWTIKWY Kal CUPPBOUAEUTIKWY
TTWANCEWV.

e OcpeMlWOELC apXEC efumnpetnong TeAatwy, Onupociwv oxXEoEwV Kal
olaxeiplong mapamévwy.

e Extevr) yvwon twv CRM cuotnudtwy Kat Tng oTpatnytkng onpaciag toug.

o [VWON TNCTEAATELAKNC YVWONC KAL TWV GUYXPOVWYV HOVTEAWY JLAXEIPLONCTNG

(CKM).

To MPOYPAUUA TIPOETOLUALEL TOUG KATAPTL{OMEVOUG YLOL L0l ETILTUXNHEVN KOPLEPOL OTOV
TOUEQ KOTAPTLONG, Tapéxovtag ta £podla yla va aviamnokplBolv OTIC CUYXPOVEC

TIPOKANOELG TOU KAASOU HE EMOYYEAUATIOUO KAL KOLVOTOWLAL.

Agtlotntec:
OL 8€€LOTNTEC TOU EMOYYEAUATIO, WOTE VA UTOPECEL VAL ETUTEAECEL LKAVOTIOLNTLKA KOl
HE aoPAAELN TA EPYACLOKA TOU KaBrkovta mepthappavouv tn duvatotnta va:
e Edappolouyv texvikeg TwARoewy, branding kal dlaxeiplong aviippioewy.
e Anuoupyouv Kal dlaxelpidovtal epmelpieg meAatwy vPnAng aéiac.
o AVTIPETWTTICOUV ETIAYYEAUATIKA TA TTAPATIOVA KAl VA AVACTPEDGOUV APVNTIKEC
KOTAOoTAoELC.
¢ Aflomtolovv ta CRM gpyaleia o TwARoELG, eEumtnpETnon kat marketing.
e Opyavwvouv OTPATNYIKEC TEAQTOKEVIPIKAC Yyvwong ya BeAtiwon

UTINPECLWV.
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IKVOTNTEG:
OL 8€€10TNTEC TOU KOTAPTIIOUEVOU, WOTE VA UTTOPECEL VAL ETUTEAETEL LKAVOTIOLNTLKA Kall
HE aoPAAELN TO EPYACLOKA TOU KaBrKovta, TepAapBavouy:
o Alaxelpi¢ovral oAokAnpwpéva tn dladlkacia mwAnong kat eEumnpetnonc.
e Alapopdwvouv BETIKN €KOVA ETXEIPNONG Kal va dnUOUPYoUV OXECELG
gQToTOOUVNG.
e AvaAUouv ded0opEVA TIEAATELAKAC YVWONG KAl va Ta a&loTtololV oTpatnyka.
e [Tpooappolovtal og VEEG TEXVOAOYIEC KAl TACELG OTNV EUTINPETNCN KAl TLG

TWANCELC.

Ta mapamdvw pabnolokd amoteAEopata KAAUTITOUV TO TIEPLEXOUEVO TWV KEPaAaiwy
TOU EKTIALSEUTLKOU UALKOU KoL TIPOETOLUAIOUV TOV ETtayYEAUOTIO VO AVTATIOKPLOEL OTIg

QTMALTAOELG TOU KAASOU LE ETAPKELA, AOPAAELD KAL KALVOTOWLA.
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